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Prism Medical previously relied on platforms from multiple
hardware vendors to run picture archiving and communication
systems (PACS) for healthcare customers—sending costs and
administrative effort soaring. Now, it’s partnered with service
provider Metric to consolidate on Lenovo ThinkSystem servers
as its strategic hardware platform. The new approach has
streamlined procurement, deployment, and support, all while
providing a rock-solid platform for running mission-critical
medical imaging systems.

“If the Prism PACS solution were to stop
working, our customers would not be able to
use X-rays or MRIs at all, and their operations
would come to a halt. The underlying system
must be extremely stable and robust as a
result, and Lenovo's servers are very reliable
in this respect.”
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